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 Abstract 

Background: Mental disorders are conditions in which individuals experience disturbances in 

psychological, social, and biological functions. One of the most common symptoms in patients 

with schizophrenia is visual hallucination, which refers to the perception of seeing something 

that does not actually exist. This condition affects the patient’s ability to function and interact 

with their social environment. Appropriate nursing interventions are required to help patients 

manage their hallucinations. One such intervention is the talking technique, a distraction 

strategy that redirects the patient’s attention from hallucinations to real-life interaction. 

Objective:  This study aims to determine the process of mental nursing care for patients with 

sensory perception disorders: visual hallucinations with a focus on conversation interventions 

at Dr. Soedjarwadi Klaten Regional Hospital. Method: The design of this study uses a case 

study method consisting of stages of assessment, determination of nursing diagnosis, planning, 

implementation, and evaluation. The subject in this study was Mr. P, a patient at the Dr. RM 

Soedjarwadi Klaten Regional Mental Hospital. Results: The results of the study showed that 

consistent implementation of conversational strategies during treatment can reduce the 

intensity of hallucinations, increase awareness of reality, and rebuild patients' social interaction 
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abilities. Counclusion: Conversation intervention is an effective approach in treating visual 

hallucinations in mental disorders patients. 

Keyword : Nursing Care, Visual Hallucinations, Communication Techniques 
 

1. INTRODUCTION 

According to the Law of the Republic of Indonesia Number 18 of 2014, mental health is 

a condition in which an individual has the ability to adapt physically, religiously, and socially. 

Therefore, a person may not realize that they possess the strength to overcome problems such 

as pressure, inability to engage in productive activities, and the potential to contribute 

positively to their community. Mental disorders may occur when mental health issues are not 

addressed promptly (Amalita et al., 2020). 

A mental disorder is defined as a condition in which a person experiences unique 

behavioral disturbances, including psychological, behavioral, and biological functions (Fausia 

et al., 2020). If not treated immediately, this problem can have a negative impact on patients, 

their families, the community, and their environment. Furthermore, individuals suffering from 

mental disorders may develop schizophrenia or severe mental illness (Dita & Wahyuni, 2021). 

Schizophrenia is a condition in which a person experiences disorganized thinking, 

delusions, hallucinations, and behaviors that interfere with normal functioning, such as 

thinking patterns, interactions, perception, emotions, and memory. Approximately 90% of 

schizophrenia patients experience hallucinations, most of which are visual hallucinations (Lase 

& Pardede, 2022). 

Hallucinations are a form of inappropriate perception, interpretation, and response to 

sensory stimuli. They represent false perceptual experiences caused by neurological 

disturbances. Types of hallucinations include auditory, olfactory, visual, gustatory, and tactile 

(Rahmawati & Pratiwi, 2020). Those who experience hallucinations often perceive them as 

real and respond accordingly. 

Responses to hallucinations may include visual or auditory perceptions, disbelief, 

anxiety, difficulty making decisions, and trouble distinguishing between their thoughts and 

reality. Parenting style, developmental, neurological, and psychological factors can contribute 

to the manifestation of hallucination symptoms in patients (Fitri, 2022). Individuals 

experiencing hallucinations may appear to talk, laugh, or smile to themselves, avoid social 

interaction, and struggle to differentiate between reality and imagination. 

Visual hallucinations occur when a patient perceives visual images they believe to be 

real, but which do not actually exist. These hallucinations may also include visual commands 

influencing the patient’s behavior and their awareness of what they perceive (Kartika & 

Ritonga, 2022). 

Hallucination control can be achieved through four interventions: rebuking the 

hallucination, engaging in conversation, taking medication, and performing daily activities 

(Nurhayaty, 2022). Talking to people about the hallucinations is used to increase awareness 

among patients who experience hallucinations, helping them distinguish between real and 

unreal perceptions and enabling them to control their hallucinations. Among the four 

interventions, the implementation strategy (SPII) of engaging in conversation is the most 

effective for patients with visual hallucinations compared to the other three interventions. 

Several case studies also show that conversational therapy helps individuals experiencing 

hallucinations (Cahayatiningsih & Rahmawati, 2023). 
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A study by Alfaniyah and Pratiwi (2021) found that conversational therapy assists clients 

in controlling hallucinations by reducing symptoms and signs of hallucinations. 

According to Nugraha et al. (2024), the talking technique is more effective in reducing 

the frequency of hallucinations compared to group activity therapy (GAT) or reality therapy. 

Patients who received the talking intervention showed greater improvement in recognizing real 

stimuli, while those who participated in group activities mainly improved their social 

interaction skills rather than their ability to control hallucinations. 

Similarly, Rondonisyah (2023) found that group activity therapy can enhance patients’ 

social functioning, but its effect on decreasing the intensity of hallucinations was less 

significant compared to the talking technique, which focuses more directly on verbal 

communication and awareness of reality. 

According to the World Health Organization (WHO, 2018), out of 23 million people 

worldwide, 21 million suffer from chronic mental disorders. Among those, about 50% of 

individuals with schizophrenia do not receive proper treatment, and most of them live in 

developing countries (Rizky A & Nuralita, 2018). 

Based on the 2018 Basic Health Research (Riskesdas) by the Ministry of Health, there 

has been an increase in the number of families with members suffering from mental disorders 

in Indonesia. The prevalence rose from 1.7 per thousand to 7 per thousand households, meaning 

that 7 out of every 1,000 households have a member with a severe mental disorder. This 

indicates there are approximately 450,000 individuals with severe mental disorders (ODGJ) in 

Indonesia. These figures show that mental disabilities remain a significant issue in Indonesia. 

The Special Capital Region (DKI) of Jakarta recorded the highest rate, with 79.03% of 

individuals with mental disorders not receiving treatment (Center for Health Data and 

Information, Ministry of Health, July 2019) (Saputri et al., 2023). 

Based on the above explanation, the author aims to conduct a scientific study on mental 

health nursing care related to sensory perception disturbances—specifically visual 

hallucinations—in Mr. P, with a focus on the intervention of engaging in conversation. 

 

2. RESEARCH METHOD 

The research method used in this study is a case study approach that aims to describe and 

analyze the nursing care process for patients with sensory perception disturbances in the form 

of visual hallucinations. This approach focuses on understanding the patient’s condition in 

depth through stages of nursing care including assessment, diagnosis, planning, 

implementation, and evaluation. The study was conducted on Mr. P, a male patient diagnosed 

with visual hallucinations who was treated at Dr. RM Soedjarwadi Regional Mental Hospital, 

Klaten, Central Java. The selection of the subject was based on inclusion criteria such as being 

a male patient who experienced visual hallucinations, was cooperative, and was in the 

condemning phase (Phase II) of hallucinations. Patients with emotional instability or who were 

uncooperative were excluded from the study. 

The main focus of this case study was to provide mental health nursing care using the 

conversation (talking therapy) intervention, which serves as a verbal communication technique 

to help patients control hallucinations by redirecting their attention from unreal visual stimuli 

to real interactions. The operational definitions in this study included three key variables: 

nursing care, visual hallucinations, and conversation therapy. The instruments used in data 

collection consisted of observation sheets, interview sheets, and documentation sheets, which 

were designed to collect data systematically, accurately, and comprehensively. 
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Data were collected through interviews, observations, and documentation. The interview 

method was conducted to obtain information regarding the patient’s identity, medical history, 

and psychological condition from the patient, family, and healthcare staff. Observation was 

carried out to monitor the patient’s behavior and response during the application of the 

conversation therapy intervention. Documentation was used to review medical records and 

other related data to support the findings of the study. 

The study was carried out at Dr. RM Soedjarwadi Regional Mental Hospital, Klaten, 

from December 18 to December 20, 2024, over a period of three days. The collected data were 

analyzed descriptively using a qualitative approach to explain the nursing care process 

provided to the patient, from assessment to evaluation, and to determine the effectiveness of 

the conversation therapy intervention in controlling visual hallucinations. Ethical 

considerations were maintained throughout the research process by obtaining approval from 

the institution and the hospital, ensuring patient confidentiality, anonymity, and voluntary 

participation through informed consent. 
 

3. RESULTS AND DISCUSSION 

 

1. Assessment Ward : Geranium 

Date of Admission : December 15, 2024 

a. Patient Identity  

Name    : Mr. P 

Date of Assessment  : December 18, 2024  

Age    : 36 years old 

Medical Record Number : 0020xxxx 

Religion   : Islam 

b. Reason for Admission 

The patient was brought to the Emergency Room (ER) of Dr. RM Soedjarwadi Mental 

Hospital, Klaten, by his family with complaints of confusion for the past week, frequent 

anger, throwing objects, and hitting walls at home without any reason. The patient often 

saw the shadow of a very beautiful woman resembling his ex-girlfriend and appeared to 

speak incoherently. 

c. Predisposing Factors 

1. The patient previously experienced a mental disorder two years ago with the same 

complaints. 

2. The previous treatment was unsuccessful because the patient did not take medication 

regularly. 

3. The patient had experienced a mental disorder in the past and had been admitted to Dr. 

RM Soedjarwadi Mental Hospital due to discontinuing his regular medication, resulting 

in unsuccessful treatment. The patient had no history of physical or sexual abuse 

trauma, but he had experienced rejection by a woman and by people in his surrounding 

community. 

4. The patient stated that there were no family members with mental disorders. His 

relationship with family members was harmonious and close; however, the patient often 

isolated himself and rarely communicated with his family. 

5. The patient reported experiencing trauma because he once liked a woman who was 

taken and later married by his male friend from the same neighborhood. Since that 
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incident, the patient has felt inferior, hurt, lost confidence, and had withdrawn from 

others. 

d. Physical Examination 

1. Vital Signs : BP: 135/87 mmHg P: 89x/minute T: 36.6°C RR: 20x/minute 

2. Measurements : Height: 167 cm Weight: 85.7 kg 

3. The patient reported no physical complaints. 

4. Level of Consciousness : Compos mentis 

Data Analysis 

Table 4.2 Data Analysis 

Date Focus Data Diagnosis Initials 

December 

18, 2024 – 

09.00 AM 

DS: - The patient said that before being taken to the 

hospital, he often got angry, threw things, and hit the 

walls at home without any reason. - The patient said he 

still often gets angry without reason. DO: - The face 

looks tense. - Voice rises when speaking. - 

Consciousness compos mentis. - The patient appears 

anxious. 

Risk of violent 

behavior 
Okti 

December 

18, 2024 – 

09.10 AM 

DS: - The patient said he saw the shadows of a very 

beautiful woman resembling his ex-girlfriend. - The 

patient said the shadow appears when he is daydreaming 

alone. - The patient said he sees the shadow 3–4 times. - 

The patient said he feels sad when the shadow appears. 

- The patient said the shadow often appears at night. 

DO: - The patient appears confused. - The patient speaks 

incoherently. - The patient stares in a certain direction. 

Visual 

hallucination 
Okti 

December 

18, 2024 – 

09.20 AM 

DS: - The patient said that before his illness, he rarely 

participated in community activities or interacted with 

others because he was once ostracized by the 

surrounding community. - The patient said he could not 

start a conversation unless spoken to and remained silent 

because he did not know what to do. DO: - The patient 

appears silent. - The patient tends to be alone more often. 

- The patient shows minimal eye contact and a flat 

affect. 

Social 

isolation 
Okti 

 

List of Problems 

a. Risk of violent behavior 

b. Visual hallucination 

c. Social isolation 

 

Nursing Diagnosis 

In this case study, the author focuses only on one diagnosis, namely visual hallucination. 

Table 4.3 Nursing Diagnosis 
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Focus Data Diagnosis 

DS: - The patient said he saw the shadows of a very beautiful woman 

resembling his ex-girlfriend. - The patient said the shadow appears when he 

is daydreaming alone. - The patient said he sees the shadow 3–4 times a day 

for 1–3 minutes. - The patient said he feels sad when the shadow appears. - 

The patient said the shadow often appears at night.  

DO: - The patient appears confused. - The patient speaks incoherently. - The 

patient stares in a certain direction. 

Nursing Interventions 

Table 4.4 Nursing Interventions 

Date 
Nursing 

Diagnosis 

Goals and Outcome 

Criteria 
Interventions 

December 

18, 2024 – 

09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

After three nursing 

actions over two weeks, 

it is expected that the 

hallucinations will be 

partially resolved with 

the following outcome 

criteria: 1. Help the 

patient recognize his 

hallucinations. 2. Teach 

the patient to control 

hallucinations using the 

rebuking technique. 3. 

Teach the patient to 

control hallucinations 

through conversation. 

SP 1 Hallucination: 1. 

Build a trusting 

relationship. 2. Identify 

hallucinations: content, 

frequency, time of 

occurrence, triggering 

situation, feelings, and 

responses. 3. Explain 

ways to control 

hallucinations: 

rebuking, talking, 

engaging in activities. 4. 

Train the patient to 

control hallucinations 

using the rebuking 

technique. 5. Guide the 

patient to include 

rebuking exercises in 

their activity schedule. 

SP 2 Hallucination: 1. 

Evaluate rebuking 

activities and give 

praise. 2. Train the 

patient to control 

hallucinations through 

conversation during 

hallucination episodes. 

3. Guide the patient to 

include rebuking and 

conversation exercises 

in their activity 

schedule. 4. Evaluate 

Visual      

hallucination 
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Focus Data Diagnosis 

conversation activities 

and give praise. 

Nursing Implementation and Evaluation 

Table 4.5 Nursing Implementation and Evaluation 

Date 
Nursing 

Diagnosis 
Implementation Evaluation 

December 

18, 2024 – 

09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Build a trusting 

relationship. 2. 

Establish a time 

contract and 

introduce oneself. 3. 

Identify 

hallucinations: 

content, frequency, 

time of occurrence, 

triggering situation, 

feelings, responses. 

4. Train the patient 

to control 

hallucinations using 

the rebuking 

technique. 

S: - The patient said he was 

willing to talk. - The patient 

said he saw the shadow of a 

very beautiful woman 

resembling his ex-

girlfriend. - The patient said 

he saw the shadow 3–4 

times a day for 1–3 minutes. 

- The patient said he felt sad 

when the shadow appeared 

or when he was 

daydreaming. - The patient 

said the shadow often 

appears at night. - The 

patient said he began to 

understand the rebuking 

technique to control 

hallucinations. O: - The 

patient appeared 

cooperative and calm when 

engaged in conversation. - 

The patient was seen 

practicing the rebuking 

technique independently. 

A: SP I and SP II P: 

Continue SP I intervention 

and proceed to SP II. 

December 

18, 2024 – 

11.20 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Evaluate SP I. 2. 

Train the patient to 

control 

hallucinations 

through 

conversation. 

S: - The patient said he 

could perform the rebuking 

technique independently to 

control visual 

hallucinations. - The patient 

said he wanted to include 

the rebuking technique in 

his daily routine. - The 

patient said he wanted to 

learn another way to control 

hallucinations through 
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Focus Data Diagnosis 

conversation. - The patient 

said he was a bit confused 

about the conversation 

technique. O: - The patient 

appeared cooperative but 

still slightly confused with 

the conversation technique. 

- The patient followed and 

practiced the conversation 

technique. A: SP I and SP II 

P: Continue and repeat SP I 

and SP II interventions. 

December 

19, 2024 – 

09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Train the patient 

to control 

hallucinations 

through 

conversation. 

S: - The patient said he 

could now perform the 

conversation technique to 

control visual 

hallucinations. - The patient 

said the hallucinations had 

decreased to only twice a 

day for 1–2 minutes. - The 

patient said he was no 

longer confused about the 

conversation technique. - 

The patient said he wanted 

to talk more often with 

others when the shadow 

appears. O: - The patient 

appeared cooperative and 

practiced the conversation 

technique correctly. A: SP I 

and SP II P: Continue and 

repeat SP I and SP II 

interventions. 

December 

20, 2024 – 

09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Conduct 

evaluation. 2. Train 

the patient to recall 

how to control 

hallucinations 

through rebuking 

and conversation. 3. 

Guide the patient to 

include rebuking 

and conversation 

S: - The patient said he still 

remembers how to perform 

the rebuking technique and 

can do it independently. - 

The patient said he 

understood how to talk with 

others when hallucinations 

occur. - The patient said the 

hallucinations had 

decreased to only twice a 

day for 1–2 minutes. - The 
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Focus Data Diagnosis 

exercises in his daily 

activity schedule. 

patient said he wanted to 

continue using the rebuking 

and conversation 

techniques with others and 

include them in his activity 

schedule. O: - The patient 

appeared cooperative, able 

to independently practice 

rebuking and conversation 

techniques with others 

while in the room. A: SP I 

and SP II resolved. P: 

Terminate the intervention. 

Date 
Nursing 

Diagnosis 
Implementation Evaluation 

December 18, 

2024 – 09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Build a trusting 

relationship. 2. 

Establish a time 

contract and 

introduce oneself. 3. 

Identify 

hallucinations: 

content, frequency, 

time of occurrence, 

triggering situation, 

feelings, responses. 

4. Train the patient 

to control 

hallucinations using 

the rebuking 

technique. 

S: - The patient 

said he was willing 

to talk. - The 

patient said he saw 

the shadow of a 

very beautiful 

woman 

resembling his ex-

girlfriend. - The 

patient said he saw 

the shadow 3–4 

times a day for 1–3 

minutes. - The 

patient said he felt 

sad when the 

shadow appeared 

or when he was 

daydreaming. - 

The patient said 

the shadow often 

appears at night. - 

The patient said he 

began to 

understand the 

rebuking 

technique to 

control 

hallucinations. O: 

- The patient 
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Focus Data Diagnosis 

appeared 

cooperative and 

calm when 

engaged in 

conversation. - 

The patient was 

seen practicing the 

rebuking 

technique 

independently. A: 

SP I and SP II P: 

Continue SP I 

intervention and 

proceed to SP II. 

December 18, 

2024 – 11.20 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Evaluate SP I. 2. 

Train the patient to 

control 

hallucinations 

through 

conversation. 

S: - The patient 

said he could 

perform the 

rebuking 

technique 

independently to 

control visual 

hallucinations. - 

The patient said he 

wanted to include 

the rebuking 

technique in his 

daily routine. - The 

patient said he 

wanted to learn 

another way to 

control 

hallucinations 

through 

conversation. - 

The patient said he 

was a bit confused 

about the 

conversation 

technique. O: - 

The patient 

appeared 

cooperative but 

still slightly 

confused with the 
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Focus Data Diagnosis 

conversation 

technique. - The 

patient followed 

and practiced the 

conversation 

technique. A: SP I 

and SP II P: 

Continue and 

repeat SP I and SP 

II interventions. 

December 19, 

2024 – 09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Train the patient 

to control 

hallucinations 

through 

conversation. 

S: - The patient 

said he could now 

perform the 

conversation 

technique to 

control visual 

hallucinations. - 

The patient said 

the hallucinations 

had decreased to 

only twice a day 

for 1–2 minutes. - 

The patient said he 

was no longer 

confused about the 

conversation 

technique. - The 

patient said he 

wanted to talk 

more often with 

others when the 

shadow appears. 

O: - The patient 

appeared 

cooperative and 

practiced the 

conversation 

technique 

correctly. A: SP I 

and SP II P: 

Continue and 

repeat SP I and SP 

II interventions. 
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Focus Data Diagnosis 

December 20, 

2024 – 09.00 AM 

Sensory 

perception 

disturbance: 

visual 

hallucination 

1. Conduct 

evaluation. 2. Train 

the patient to recall 

how to control 

hallucinations 

through rebuking 

and conversation. 3. 

Guide the patient to 

include rebuking 

and conversation 

exercises in his 

daily activity 

schedule. 

S: - The patient 

said he still 

remembers how to 

perform the 

rebuking 

technique and can 

do it 

independently. - 

The patient said he 

understood how to 

talk with others 

when 

hallucinations 

occur. - The 

patient said the 

hallucinations had 

decreased to only 

twice a day for 1–2 

minutes. - The 

patient said he 

wanted to continue 

using the rebuking 

and conversation 

techniques with 

others and include 

them in his activity 

schedule. O: - The 

patient appeared 

cooperative, able 

to independently 

practice rebuking 

and conversation 

techniques with 

others while in the 

room. A: SP I and 

SP II resolved. P: 

Terminate the 

intervention. 
 

 

DISCUSSION 

 This chapter discusses the nursing care provided to Mr. P, a patient with hallucinations 

at Dr. RM Soedjarwadi Mental Hospital, Klaten, Central Java, specifically in the Geranium 

ward. The nursing care was carried out for three days and followed theoretical frameworks 

applied to real clinical situations. The discussion includes the stages of the nursing process: 
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assessment, diagnosis, planning, implementation, and evaluation. From the assessment results, 

it was found that Mr. P had a history of mental illness two years prior and often saw the image 

of a beautiful woman resembling his ex-girlfriend, especially when daydreaming. The 

hallucinations usually appeared three to four times a day for one to three minutes, mainly at 

night. Mr. P also experienced feelings of sadness and trauma due to rejection and social 

exclusion. Based on observation, the patient tended to isolate himself but was still able to 

communicate when approached. His hallucination phase was identified as the condemning 

phase, where the patient felt unable to control the hallucinations and gradually withdrew from 

others. 

 The nursing diagnosis obtained from the assessment results included sensory perception 

disturbance: visual hallucinations and social isolation. Mr. P often saw unreal images, talked 

to himself, and appeared to stare in one direction, all of which are consistent with visual 

hallucination symptoms. The patient’s social isolation and past trauma contributed to the 

emergence of hallucinations and increased the risk of violent behavior. This aligns with the 

theory stating that hallucinations are often triggered by psychosocial stressors, lack of social 

interaction, and unaddressed emotional needs. Therefore, the main focus of nursing care was 

to address the hallucinations through psychosocial interventions aimed at improving social 

interaction, self-control, and emotional stability. 

 The nursing intervention used was based on the implementation strategy (SP I and SP II) 

focusing on building a trusting relationship, identifying the nature of hallucinations, and 

teaching the patient techniques to control them through rebuking and conversation. Over the 

three days of implementation, the patient showed gradual improvement. Initially, he began to 

understand the rebuking technique, then learned to apply the conversation technique to redirect 

his attention from hallucinations to real interactions. By the third day, Mr. P was able to practice 

both techniques independently and planned to incorporate them into his daily activities. 

Evaluation results showed that the hallucinations had decreased in frequency and duration. 

However, a limitation of this case study was the lack of family involvement, as the patient was 

rarely visited during the treatment period, which limited the implementation of family-based 

interventions. 

 

4. CONCLUSION 

The conclusion of this case study is that nursing care for patients with sensory perception 

disturbances—specifically visual hallucinations—can be carried out by focusing on 

conversation techniques to enhance the patient’s ability to control hallucinations at Dr. RM 

Soedjarwadi Mental Hospital, Klaten. The other conclusions are as follows: 

1. The assessment results showed that Mr. P saw the shadow of a very beautiful woman 

resembling his ex-girlfriend. The hallucinations often appeared at night, lasting about 1–3 

minutes, occurring 3–4 times a day, usually when he was daydreaming alone. When the 

hallucinations appeared, he felt sad, appeared confused, isolated himself, and paced back 

and forth. Based on these findings, the patient was in the second phase (condemning 

phase), in which the patient experiences severe anxiety, with prolonged emotional 

responses such as sadness, fear, shame, restlessness, and difficulty accepting unavoidable 

situations, leading the patient to feel comfortable with his hallucinations. 

2. The main diagnosis for Mr. P was sensory perception disturbance: visual hallucination. 

3. The nursing interventions provided to Mr. P were based on the priority diagnosis—visual 

hallucinations—with a focus on conversation techniques. 
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4. The nursing implementation carried out for Mr. P over three days followed the theoretical 

framework and was adjusted to the patient’s needs and condition. The goal was to help the 

patient control his hallucinations by focusing on conversation techniques, such as 

encouraging him to talk with his roommate whenever hallucinations occurred. The results 

were as follows: on the first day, using SP I, the patient appeared cooperative and was able 

to perform the rebuking technique independently. On the second day, continuing SP II, the 

patient was trained in conversation techniques, appeared slightly confused but practiced 

the technique. On the third day, still continuing SP II, the patient appeared cooperative, 

was able to repeat the rebuking and conversation techniques independently, and planned 

to include them in his daily schedule. 

5. After three days of nursing care, it was evaluated that Mr. P was able to carry out the 

conversation technique effectively with others to help control his visual hallucinations. 
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